
CANCELLATION & RETURNS FORM

YOUR DETAILS:
Your Name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Your Address: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Postcode: . . . . . . . . . . .
Tel. (so we can reach you if we need to discuss this return): . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

E-mail (to send you a confirmation): . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

ITEMS FOR RETURN: Ordered/Received on: . . . . . . . . . . . . Reason
Code*

Action
Code**

*) Reason Code: 1 = Wrong Item Ordered 2 = Wrong Item Sent 3 = Faulty/Damaged 4 = Other: . . . . . . . . . . . . . . . . . .

**) Action Code: 1 = Exchange B = Replace C = Refund D= Contact me to discuss

Insert this part in your returns package.

Cut out and attach this part to package.

Your Address: . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . Postcode: . . . . . . . . . .

To

PANOSUN Ltd / Returns

10 St Leonards Road

FORRES

IV36 1DW

- U.K. -

Please
affix

correct
postage

RETURN ADDRESS LABEL:

Description

Description

Description

Description

In case of cancellation: I hereby give notice that I cancel my contract of sale for the above goods.

Date: . . . . . . . . . . . . Signature . . . . . . . . . . . . . . . . . .

(delete as appropriate)

To PANOSUN Ltd, 10 St Leonards Road, FORRES, IV36 1DW, - U.K. - E-mail: info@panosun.org
Telephone: Freephone from inside the UK: 0800 254 0055 From outside UK: +44-1234-48 47 48


